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Every spurt of progress has been 
associated with sharper inequality 
between countries.
Between 1820 and 2002, the contribution of between-
country inequality to global inequality rose from 28% to 
85%. The outcomes for one
generation have affected the opportunities for the next -
resulting in intergenerational transmission of inequalities.
• Inequality between countries
• Inequality within countries
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In response to the COVID-19 crisis, the majority of Accelerator Labs rapidly 
pivoted to agile socio-economic response and created, in a matter of a few 
weeks, 70 new action learning plans. The aim was to drive forward UNDP’s 
Integrated Response to mitigate the crisis, protect people, and encourage 
socio-economic recovery. In so doing, the Accelerator Labs: 

 Boosted UNDP’s capacity to deliver on its mandate of leading socio-
economy recovery across the UN system, and  

 Enabled governments to respond more effectively to citizens’ needs 
during the crisis. 

 
Empowering policymakers to make better data-informed decisions 
The Accelerator Labs catalyzed UNDP’s capacity to collect data – more rapidly 
and from new sources – and provided razor-sharp insight into socio-
economic impacts through mapping the constantly shifting terrain of the 
crisis. 
UNDP Bosnia and Herzegovina powered by its Accelerator Lab launched 
Economic Pulse, a dashboard that crosses monthly survey data from 1,000+ 
companies with government data to provide a close-to-real-time assessment 
of local economies. Thanks to these data UNDP is now focused on targeted 
private sector support mechanisms and assisting the government to design 
improved budgetary allocations.  Read more [SDG 8, 11]  

Supporting financially excluded individuals with 
the development of training courses in 
municipalities of Buenos Aires, Argentina. 

Highlight: 
COVID-19  
Enabling agile 
government & UNDP 
country-level res-
ponses [SDG 3, 8, 11] 
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Tapping into the trends in the gaming and digital industries, the UNDP 
Accelerator Labs in India, Morocco, Cabo Verde, and Timor-Leste saw an 
opportunity to address a major challenge of 2020: the spread of 
misinformation about COVID-19. 
 
CoronaChampion 1.0: combatt ing misinformat ion playfully 
Together with IPE Global Centre for Knowledge and Development, the UNDP 
India Accelerator Lab developed CoronaChampion 1.0, a game aimed at 
debunking myths around COVID-19. It enables active social media users, 
youth groups, community champions, students, and civil society 
organizations to access life-saving information on COVID-19. 
 
The mobile game is intuitive and educational, thanks to its simple user 
design experience and engaging avatar, the CoronaChampion boy. Users are 
asked to answer true or false to ten statements about COVID-19 and receive 
immediate feedback with a brief educational explanation. 
 
When the UNDP Accelerator Lab team in India shared the CoronaChampion 
initiative, the learning network effect was immediate. Within a matter of 
weeks, the UNDP Accelerator Lab teams in Morocco, Cabo Verde, and Timor-
Leste adopted the idea and embedded it into their activities. 

  

UNDP Timor Leste powered by its 
Accelerator Lab worked with social media 
influencers to promote the game which 
reached 170k young people. 

CoronaChampion  
Case Study  
Knowledge transfer & 
ripple effects across 
the Network [SDG 3, 
5] 
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Challenges for renewable energy
Lower emissions
Energy industry collapse
Changing energy patterns
Recession worries

5 

 

UNECE’s Strategic Energy Response 

 
UNECE’s strategic energy response to the COVID-19 pandemic has three main pillars: 

 Extending Sustainable Resource Management. Resource production, transformation 
and use, if properly managed, can ensure beneficial social and environmental outcomes. 
Extending the UN Framework Classification for Resources to a full-fledged management 
system for resources will align investment frameworks with the needs of a sustainable 
world, notably in the development of critical raw materials to support efforts in health, 
decarbonisation, and the like.  

 Reducing GHG emissions through Methane Management. Reducing methane 
emissions offers significant health benefits by improving local air quality and climate 
change benefits, especially in the near term, as there is a large economic reduction 
potential and cost-effective mitigation technologies are readily available. UNECE’s work 
on methane focuses on developing and deploying best practice guidelines to address 
monitoring and mitigating methane emissions in the oil, gas, and coal sectors and to 
reduce atmospheric methane concentrations by eliminating or avoiding anthropogenic 
sources for example by increasing the share of hydrogen in natural gas networks. 

 Improving Building Performance. UNECE’s high performance buildings initiative aims 
to transform buildings: how they are conceived, built, operated, and maintained and how 
integrated building systems and services ultimately deliver quality of life. It is based on 
the wide dissemination of proven best practices through a network of partners. 

 

UNECE’S STRATEGIC ENERGY RESPONSE 

   

Sustainable Resource 
Management 

Methane 
Management 

High-Performance 
Buildings 

 Optimizing primary 
resource use 

 Reducing enviromental 
and social impacts  

 Fostering circular 
economic development  

 

 Monitoring, reporting and 
verifying emissions 

  Controlling losses of 
methane in all sectors 

  Replacing methane 
progressively with 
hydrogen  

 

 Improving Building 
Performance 

  Reducing embedded 
carbon but increasing 
“stored” carbon 

  Reducing waste & 
increase recovery of 
materials from 
decommissioned buildings 
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High performance buildings feature best practices in the conception and installation of 
systems -- heating, ventilating, and air conditioning as well as water heating and plug-in 
equipment. The challenges are sizing the equipment to the building’s needs and ensuring 
both reduced embedded carbon and energy and components that can be recovered in the 
future.  

A critical element of the high performance building of the future is the energy needed to drive 
the systems – rooftop solar, storage in the basement, or a connection to the wind farm down 
the road. It is possible to source a building’s energy service requirements from low or no 
carbon energy sources because energy requirements have been minimized. 
 

 

 

 

 

 

 

 

 

 

 

 

 

High Performance Buildings 

Connecting buildings to the built environment can contribute to reducing the carbon intensity 
of mobility. It begins with proper design of urban transport systems but connects to the 
buildings equation through coordination of building sites with transport infrastructure and 
through connection of buildings energy and energy storage systems with mobility options.  

A building is a complex system embedded in a community that is in a city that is part of a 
national network. If those systems and information can communicate seamlessly with 
information and communications technology (ICT), suddenly system optimization brings 
distributed generation, smart energy use, energy service providers, and consumers to deliver 
an efficient set of outcomes. Further, with ICT the monitoring and control of the systems, 
indoor air quality, and comfort levels is enabled. Demonstrably healthy and comfortable 
homes attract higher valuations that can support financing options. 

The final aspect of high-performance buildings relates to the services they provide to 
occupants, including water, food, and waste removal or treatment. Properly conceived, 
buildings can contribute substantially to each through waste re-use and recycling, water 
recovery and treatment, and eventually on-site food production. 

Delivering on high performance buildings represents a multitude of completely distinct 
communities of professionals that, when connected, can deliver outcomes far superior to and 
more resilient than current practice. 

 

Immediate response 

Channelling part of the national recovery funds into high-performance buildings and the refurbishment of the building 
stock has the capacity to reinvigorate local economies rapidly, supporting or creating jobs –  architects, engineers, 
carpenters, electricians, plumbers and other jobs through the entire building supply chain - while delivering on long-
term quality of life for everyone (climate, affordability, health, comfort). 

 

*** 
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Emergency National 

Policy Response  

With increased social and economic distress an
d an impending 

health crisis
, policy a

ctions by Arab Governments must ensure 

a swift response to mitigate the impact of the pandemic, 

using a comprehensive and inclusive approach that leaves 

no one behind.

Fiscal measures must aim to support people in need and 

sustain the economy by ensuring the following:

1. Enhancing social protection by extending the coverage of existing 

schemes, including cash tra
nsfers, food aid, unemployment 

benefits, and paid sick leave protection;

2. Deferrin
g individual loans and mortgages, temporarily

 

suspending government fe
es, and providing tax relief to

 those  

in need;

3. Supportin
g impacted businesses to reduce job layoffs and 

stimulate the economy by postponing social contrib
ution 

payments for employees, extending tax exemptions, providing 

wage subsidies to maintain workers on payroll, a
nd temporarily 

suspending loan repayments during the COVID-19 crisis;

4. Extending credit support a
nd providing interest fre

e loans to  

small and medium enterprises (SMEs) and the self-e
mployed;

5. Boosting demand and job creation through increased  

government spending on labour -intensive projects and 

procurement, especially expenditure on health-care  

programmes and emergency response systems.

Social solidarity m
easures must target the poor and vulnerable 

by ensuring the following:

1. Implementing measures to ensure uninterrupted access to 

affordable food staples and basic necessities for vulnerable 

consumers, and prevent hoarding and price gouging;

2. Identifying and puttin
g in place a targeted system for older 

persons and persons with disabilitie
s who have lim

ited or no 

social protection. The pandemic will c
ause these individuals to 

be more isolated and financially vulnerable, especially those 

who rely on their fa
milies to meet th

eir d
aily needs. Innovative 

and creative solutions should be put in place to provide targeted 

financial assistance and mobile health services, including 

physical and psychological support;

Sever
al Arab co

untries h
ave p

rovide
d 

stimulus p
ackag

es to 
suppo

rt citiz
ens and 

strengthen busin
esses

 in the fight agai
nst 

COVID-19. F
or exa

mple, the United A
rab 

Emirates
 announced a

 $27 b
illion stimulus 

plan to bo
ost th

e eco
nomy, includin

g water 

and elec
tricity

 subsi
dies f

or citi
zens and 

commercial
 and industri

al act
ivities

. Egyp
t 

unvei
led a 

comprehensive p
lan costi

ng 

$6 bil
lion to co

mbat th
e fast

-sprea
ding 

virus 
and sup

port e
conomic gro

wth. Qatar 

announced a
 $23 b

illion stimulus p
ackag

e 

to buo
y the eco

nomy, and sup
port a

nd 

provid
e financial a

nd eco
nomic incentives 

to the priv
ate se

ctor. S
audi A

rabia 

announced a
 $13 b

illion stimulus p
ackag

e 

to sup
port b

usinesses
 and extend finance 

to sm
all an

d medium
 enterpri

ses. O
man 

announced a
 $20b

n incentive p
ackag

e for 

financial in
stituti

ons to c
ombat th

e impact 

of COVID-19 on
 the loca

l econ
omy.
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The main objectives of the IDI are to measure (1) the level and evolution over time of ICT developments 
within countries and the experience of those countries relative to others; (2) the progress in ICT 
development in both developed and developing countries; (3) the digital divide, i.e. differences between 
countries in terms of their levels of ICT development, and (4) the development potential of ICTs and the 
extent to which countries can make use of them to enhance growth and development in the context of 
available capabilities and skills. 

Recognizing that ICTs can be development enablers is central to the IDI’s conceptual framework. The 
ICT development process, and a country’s evolution towards becoming an information society, can be 
depicted using the three-stage model illustrated in Figure 20. 

Figure 20: Three stages in the evolution towards an information society 

 
Source: ITU 

Based on this conceptual framework, the IDI is divided into the three pillars as shown in Figure 21.  

The access sub-index captures ICT readiness and includes five infrastructure and access indicators (fixed-
telephone subscriptions, mobile-cellular telephone subscriptions, international Internet bandwidth per 
Internet user, households with a computer, and households with Internet access). 

The ICT use sub-index captures ICT intensity and includes three intensity and usage indicators 
(individuals using the Internet, fixed broadband subscriptions, and mobile-broadband subscriptions).  

The ICT skills sub-index seeks to capture capabilities or skills which are important for ICTs. It includes 
three proxy indicators (mean years of schooling, gross secondary enrolment, and gross tertiary 
enrolment). As these are proxy indicators, rather than indicators directly measuring ICT-related skills, 
the skills sub-index is given less weight in the computation of the IDI than the other two sub-indices. 

   
 

 
 

 

 

 

 

 

 

 

 

 

Source: ESCAP (Authors) 

Four important areas in which ICT plays a critical role at the national level have been identified. The first 
area is governmental policy on ICT infrastructure and applications that are the foundation for e-resilience. 
Depending on the included indicators, the level of co-deployment implementation inside countries and/or 
cross border can be analyzed. 

The second one is ICT enabled formation of new structures that can play a role in e-adaptation and 
recovering from the pandemic.  

The third area is ICTs’ role in the cycle of national level data managing (gathering, analysis, and decision 
making) that then leads into actions and policies which influence disaster resilience and adaptability. 

Finally, the forth area is a direct measure of ICT resilience aimed at targeting and ranking households 
from the perspective of ICT infrastructure and applications access and level of development of national 
and international ICT infrastructure, which is a physical foundation for all the above components. 
Depending on the enabled indicators, this component may also reflect the physical aspect of digital divide. 
Its main purpose can be to identify level of population “ICT well-being” and those households less likely 
to resist a shock.  It may be composed of the following indicators: Fixed-broadband subscriptions, mobile 
broadband subscriptions, population covered by mobile-cellular and mobile-broadband network, 
international Internet bandwidth per Internet user, households with a computer, households with Internet 
access, etc.  

 
2.4.1 Examining ICT for Its Own Resilience & ICT for Societal Resilience from an E-
Resilience Lens 

To organize an e-resilience monitoring, this chapter considers all the reasoning above and presents an 
initial overview of the available indices and initial mapping of the respective indicators under the 
framework of e-resilience. 

Figure 27: E-resilience monitoring dashboard topics 
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tools that facilitate e-learning. In response, the government started working in conjunction with several 
telecommunications companies, such as Bhutan Telecom and TashiCell, to provide students with 
additional data for a certain educational content and online tools49. The government has made clear that 
e-learning was not compulsory but has emphasized that students still needed to continue learning50. 

In this time of crisis, the direct impact of digital inequality on educational inequality is clearly visible and 
should be urgently addressed. 

 
II. Building Back Better with E-Resilience  

 
As highlighted in previous chapters, the pandemic underscores the two mains aspects of e-resilience: ICT 

for its own resilience and ICT for societal resilience. These two elements of e-resilience are inter-

dependent and are especially critical in times of crisis. 

The COVID-19 pandemic has emphasized the importance of ICT infrastructure resilience in the face of 
disasters. The degree to which ICT systems are capable to withstand, recover from, and change in the 
face of an adverse event determines their ability to reach and maintain an acceptable level of functioning 
and structure.  

ESCAP proposes five essential steps and guiding principles to enhance e-resilience (see Figure 13 below). 
Given the key role that ICT plays across the different phases of disaster risk reduction and management, 
attention should be brought – after having understood the risk and installed data- and information-sharing 
policies – on generating actionable information, customizing that information and reaching out to people 
at risk, and finally using real-time information on building and strengthening e-resilience during the 
COVID-19 crisis. Overall, e-resilience therefore has the potential to reduce disaster risks and improve 
disaster management, and it can be instrumental in reducing economic loss and preventing human 
casualties.    

        Figure 2: E-resilience guiding principles 

 

 
49 https://kuenselonline.com/telecos-propose-students-data-quota-to-moe/ 
50 https://kuenselonline.com/learning-should-continue-e-learning-is-optional-pm/ 
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past 30 years, including the Global Financial
Crisis of 2007-09. Each has hit human
development hard but, overall, development
gains accrued globally year-on-year. COVID-
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income, may change this trend.”
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